Press Information – For Immediate Release

Cincom Partners with Nouveau Solutions to Deliver Award-Winning Hosted Unified Agent Desktop Solution
Solution offers call centre flexibility to deliver a better customer experience 
MAIDENHEAD, United Kingdom—May 21, 2008—Worldwide software provider Cincom Systems announces a partnership with Nouveau Solutions (http://www.nouveau.co.uk), a UK leader in the provision of IT management, deployment and hosted solutions. The partnership will extend the delivery options of the award-winning capabilities of Cincom Synchrony™ (http://www.cincom.com/synchrony), a market-leading unified agent desktop solution, from on-premise to fully hosted contact centres.  
“Offering a hosted universal agent desktop will offer contact centres of any size the flexibility to increase capacity to address short-term or longer-term needs,” said Andy Stevens, managing director, Nouveau Solutions. “We strive to deliver best-of-breed solutions to our clients in a flexible manner and the capabilities of Cincom Synchrony will allow us to meet specific needs of contact centre operatives.”
“Contact centre agents spend a great deal of time switching between screens,” said Ron High, director, Cincom EMEA for CEM Solutions. “By equipping them with a consolidated customer view they are in a unique position to address customer needs speedily and thus exceed customer expectations to ensure loyal and satisfied customers,” 
Cincom Synchrony simplifies the complexities of today’s contact centre, optimising agent and operational efficiency. Synchrony drives better decision-making with a combination of unique architecture and a smart agent desktop that provides a relevant view and access to the information necessary for each customer interaction. 
About Cincom Systems
Cincom develops, delivers and supports innovative software and services to simplify complex business processes. For 40 years, Cincom has enabled thousands of clients worldwide to increase revenue, control cost, minimise risk and achieve rapid ROI. Cincom serves clients on six continents including Citibank, Boeing, Ericsson and Siemens. For more information about Cincom's products and services for the contact centre, visit http://www.cincom.com/Synchrony or send an e-mail to info_europenorth@cincom.com.
About Nouveau Solutions
Nouveau Solutions is a leading supplier of IT solutions, services, security and support across the UK.

Appreciating and understanding the systems and expertise needed to build, deploy and operate a data centre, Nouveau uses its unique expertise and experience to manage the provisioning, deployment, testing and ongoing maintenance of services associated with a highly secure enterprise hosting environment. For more information about Nouveau Solutions, visit http://www.nouveau.co.uk. 
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Cincom, the Quadrant Logo, and Cincom’s Sales Configurator are trademarks or registered trademarks of Cincom Systems, Inc. All other trademarks belong to their respective companies. 
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